Finding a Doctor or Facility
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Find a Provider in Four Easy Steps

Welcome to MultiPlan’s online tool for locating providers participating in the PHCS Network, PHCS Healthy Directions,
and/orThe MultiPlan Network. Follow these four steps easy to identify your providers of choice.

Step 1: Identify Your Network Logo.The network used by your health plan is identified by a logo on your identification
card.Toggle between the “Most common logos” and “Other network logos” tabs to match the logo that most closely re-
sembles the one(s) on your card.
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To correctly identify your healthcare network, select the logo(s) displayed on your benefits ID card.

the front and back
of the card, select kb b A

Most common logos Other network logos
the logo(s) on the
front. ——— “¥pHcs M gy, '
e SR Click Other net-
rdmutren T AN work logos if you

don’t see a match

on the front, before
Sainoal heviaich ostcommonioges (TSI moving to the
back.

[ [PHCS Haaliny

I MrHos Breclons'sr rdMutren T AN
vl

“Extended PPO"

Step 2: ProviderType. Choose between Doctor and Facility, and then read and acknowledge the conditions that apply to
this online search tool.
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+ Contact the provider to verify new patient status, location and participation in our network.
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+ Contact your health plan administrator or human resource manager to verify your benefit eligibility
information.

The online directory is for reference only. While every effort is made fo ensure current, accurate data, changes occur
daily and may not be refiected here.
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Step 3: Refine Provider Criteria. You will see one of the two forms shown below, depending on the type of provider

chosen. Location is required and must be one of the following combinations: zip code plus distance, city plus state,
or county plus state.
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Enter search criteria. Enter search criteria.
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Click here to also specify gender, languages Click here to also enter a facility name (or
spoken and hospital affiliations. partial name).

Step 4: Results. Providers matching your search criteria will be displayed on the page(s) to follow. Move from page to
page by clicking on the page number or Previous and Next arrows. Results are displayed in random order but you can
re-sort them by clicking on any underlined column heading.
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** Important Note: This healthcare facility has limitations that may apply to your plan. It is your responsibility to
confirm access with your Plan Administrator or the facility before seeking care from this provider.

A Printer Friendly icon is available for easy viewing of your search results on a printed page.You may print the listed

providers or the details for a specific provider. Simply click on the Printer Friendly icon, send the results to your printer,
and then close the window.

© 2007 MultiPlan, Inc. The MultiPlan and PHCS logos are registered trademarks of MultiPlan, Inc. MKT5088 9/2007



